
HEALTHCARE’S FINANCIAL ENGINE
Revenue cycle management (RCM) is a  
massive and growing industry. A recent market 
analysis by Grand View Research pegs the 
outsourced RCM market in the U.S. at $140.4 
billion in 2022, with 10.3% forecasted annual 
growth through 2030.a By comparison, Ibis 
World estimates the 2022 U.S. car and automo-
bile market to be $100.9 billion, growing at just 
2.6% this year. In today’s America, processing 
medical claims is far more lucrative than  
manufacturing cars and trucks. 

Despite rhetoric to the contrary, optimizing 
revenue is the organizing principle for health-
care companies across all industry segments. 
It’s not mission or value or customer service or 
well-being. Where and whenever possible, in-
cumbents exploit complex payment formularies 
negotiated or arranged among payers,
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